How do DuPont members find access to
mental health services?

Compsych: covers 12 EAP therapy sessions per Member
. . . exhausts EAP
incident; covered by DuPont ~ <essions and
[ —— request access
° Member may or may not be covered by Dupont's Aetna Medical Plan to additional

care or needs

complex care
support

Member calls into
Accolade, who triages
member to care

. Lyra: includes coverage for coaching, therapy,
medication management and other complex care ey
services

r
|

° Member is covered by DuPont's Aetna Medical Plan

° Services are covered at in-network outpatient mental health benefits

° Member cost sharing may apply, as defined by the member’s health
plan
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Get to know Lyra

- DuPont’s Mental Health Benefits




How Lyra can help

Al
2> Parent & caregiver stress % Anxiety & depression Work stress & burnout

{% Anger management G? Alcohol use (@) Relationship challenges
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Lyra’s network of
8,800+ providers

All Lyra providers have been vetted for their
expertise, effectiveness and evidenced-based
practices

Lyra providers practice culturally-responsive
care, meaning they see, respect and
celebrate the aspects that make each
member unique
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How will mental health services
be covered?

Coverage is available through the DuPont Health Plan

Who What Cost
All' U.S. employees and their eligible Access to coaching, therapy and medication In-network outpatient mental health cost
dependents, including children ages 0-18, that management support from a Lyra network

sharing, as defined by the healthplan
are enrolled in the DuPont Medical Plan, provider

including those covered by COBRA
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Lyra will match members to
recommended care options

The right care for every need
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Lyra Essentials
unlimited access

Lyra Coaching* Lyra Therapy Lyra Medication &

Lyra Enhanced
Lyra Renew

Evaluations

Moderate Care Complex

Lyra's Advanced Care Coordination
*Guided Self Care Coaching also available
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Unlimited Access

Lyra Essentials

Essentials | Topics | Managing Stress |
Noticing Worry & Taking Action

Essentials | Topics | Managing Stress

Evidence-based self-care for every é

» 136 2:00
mem ber Managing Stress
Build your toolbox for de-stressing Noticing Worry s
i i ; : Welcome to Taking Action
Relaxation Practice
e Use Lyra Essentials, a new preventive [ 0 Lyrei Esgeritiailsd =

Article | 7 mins Bring attention and acceptance to

mental health offering, to access a rich Welcome to your dail resource for
library of research-based self-care

E  Monaging Stress In| healthier behaviors, from improving Managing Stress | Audio | 5 mins
e — Related Content
Practicing Self-Compassion "
resou rces. () Monogho st 0 T°p|cs

Take a quick peek at additional resources
that can help you feel your best

e Tap into guided meditations, how-to o i sdl | ==

videos, and mindfulness tactics for Managing Stress  JEgesisecesties o

Facina Touah Decisions

everyday life in Lyra's app or on the web. w (Y,

ot

sleep to managing stress.
Video | 4mins
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Coaching

. ¢ Malcolm Fryberg
Work with a Lyra Coach through sesson - 200pm - 250pm ST
regularly-scheduled sessions activities | filled out this week? | was

trying to do a lot of them to see if they
would help.

e Members may choose to connect with a coach

. . . . . Y doi t h
via live messaging through a mobile device or @ e Tt eaacko kR
A from a computer, or meet “face-to-face” over and yourwillsee the difterencs.
live video on a recurring basis.
Thanks. I'll keep doing the work.
e As the coach and member work together, they'll TUESDAY, JULY 13, 11:30AM
START OF SESSION
continue to develop a toolkit of skills and e
. ’ Hi, Ranjani. Are you ready to start
strategies to support one’s mental health, and our session? Are yol In a good
build strength for lasting change. placeREhabIorChemest gt

e -
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Therapy

Access elite quality therapists through
Lyra’s provider network Instruciions

Thinking over the last day, track the emotions you
experienced, their intensity, and what (if any) therapy
skills came to mind.

e Lyra works only with the best therapists.

Anger / Frustration 3
—0

e All Lyra therapists must practice
evidence-based techniques proven to Aty 1 Stress 7

reduce members' symptoms. o

e With Lyra's innovative Blended Care sty ’
Therapy, members are able to stay 10 exvemely depressed

) connected with their therapist throughout Hours ofsleep . s

the week.

How often did therapy skills come to mind?

e Members practice skills to reduce

. .
symptoms in between sessions. /
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Medication
Management

Members work with a physician to
fulfill a medication need

e Get matched with a mental health physician
for medication consults, help tracking
symptoms, and direct messaging.

e Access follow-up appointments and
prescription refills with the same physician
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Get started

Lyra provides
Members can get started with Lyra comprehensive mental

& it only takes 5 minutes health care for you and
your family

Start with an easy digital sign-up to find
d u pO nt. Iyra h ea Ith .com personalized care options online or in person

Get Started

\ We're here for you 24/7. See our Frequently Asked Questions or contact us if you need help. (558) 139-8516 ® rAQ B chat Live
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Access for all Employees

Lyra Learn

' lyra e w P

Mental health eLearning to help organizations
foster a culture of mental well-being

e Lyra Learnis an elLearning platform that is
100% devoted to mental health and
well-being.

e Explore unlimited on-demand courses and
live monthly workshops taught by Lyra
mental health professionals.

Learn.Lyrahealth.com
Learn Code: @dupont788
Access with your work email
lyra



Access for all Employees

Lyra Learn Gatherings

Structured virtual discussion sessions led by
clinical experts

e Members can attend Gatherings on topics
such as race and ethnicity, gender, sexual
orientation, religion and spirituality, working
parenthood, veterans and more.

e Attendance is capped at 50* attendees to
ensure a small-group experience.

Learn.Lyrahealth.com
Learn Code: @dupont788

X . Access with your work email
*Attendees from across the entire
Lyra book of business are welcome LyrQ



Q&A

Individuals seeking dupont.lyrahealth.com

confidential care (877) 230-4544| care@lyrahealth.com

Recommend using your personal email

learn.lyrahealth.com

Access Learn &
Gather Enter your customer code: @dupont788

Access via your work email

Looking for additional content on mental health? Search the
Lyra Blog at https://www.lyrahealth.com/blog/
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